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P Guidebook for
L Tenants

@Starting your new life in Japan

The purpose of this guidebook is to assist you when leasing a property in Japan.

It contains information about finding a property, lease contracts, guidelines to follow during your stay,
paperwork and procedures for moving out, preparations in case of emergency or disaster, and more.

Please read through the guidebook and make sure you understand the information contained within
before beginning your search for a property. Pay special attention to the Glossary of real estate terms
and Guidelines during your stay since these likely differ from what you are used to at home.

We look forward to helping you make the most of your time in Japan!

National Federation of Real Estate Transaction Associations
National Association for Real Estate Transaction Guaranty

Q=
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@®Finding a property

In your search for a place to live in Japan, you'll probably notice a number of differences between business practices

here and in your home country.
Here is a quick look at what to expect along the way, from beginning your search, to moving in, and all the way to

moving out. Please refer to the page number listed for detailed information.

---------------------------------------------------------

)/

Before you get started :
' — Property Search Checklist p4 : ~ I
Al
" g '_|,|;
 Visiting the real estate agency JII%s FA
«/ i
» Once you've determined your 7

preferred search conditions, inquire —

at the real estate agency
 Communicate your preferences to

the agent and then visit any possible

\_ matches p.5 )

|

* Preparing the lease
* Signing the lease

\

Y
0 Signing a lease

p.6 >

* Inspect the property

situated, etc.

\_

f

* Set up electricity, gas, and water services
* Hook up your washing machine and get

p.7
/
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* Paying rent and maintenance fees

* Property usage guidelines

* Etiquette and general guidelines for
\ daily life, etc. p.8

Y

-
© When the lease ends

*\When the lease ends

* Restoration to original state

* Turn off electricity, gas, and water
services, etc.

\

* Earthquakes
* Fires
* Power outages, gas leaks, water leaks, etc.
p.12
Glossary of real estate terms p.15
Other useful information p.16

---------------------------------------------------
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[ @Before you get started J

B Use the checklist below to help determine your preferred search conditions.

M If you are a student, consider discussing the options with someone at your school.

B Once you've determined your preferred conditions, pick which ones you want to prioritize most. Is rent your most

important consideration? Or is it the distance from the station? Determining your preferences and priorities is a

crucial part of your search, so be sure to give it plenty of thought.

M If you don’t understand Japanese, get help from a friend or acquaintance that does.

—— Property Search Checklist —

Occupation

[JStudent - [ICompany employee - [dSelf-employed - [IOther ( )

Can you speak Japanese?

[lYes - [JOnly at a conversational level -+ [INo - [JI have a friend who can

Can you read Japanese?

[lYes - [Only basic Japanese (e.g. hiragana) - [INo

® Rent ( ) yen ~ ( ) yen

@ Move-in date Day/Month/Year ( / / )

® Commute Within ( ) minutes from the ( ) station

@ Area Near the ( ) station / within a ( ) minute walk from the station
® Type [CJApartment - [JHouse

® Floor plan (see ps5) 1R - 01K - 010K - O1LDK + 210K « O3LOK - COther ( )
@ Floor [J1st floor OK - [12nd floor or above ( ) floor

(8 Bath/shower [Jincluded - [INot included - [IShower only OK

© Toilet [IWestern style - [Japanese style OK

Air conditioning unit [lincluded - [INot included

@ Vehicle parking [lincluded - [INot included

@ Bicycle parking [JIncluded - [INot included

® Other Pets [JAllowed [INot allowed - Musical instruments [LJAllowed [INot allowed

Which conditions are most important to you?

1

2 3
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0 Visiting the real estate agency

Once you've determined your preferred search conditions, it’s time to visit the real estate agency and find a
property. If you'e not comfortable using Japanese, ask a friend who is to accompany you. Refer to the Property Search
Checklist when inquiring at the agency.

Once you find an available property that matches your conditions, have the agent take you to inspect the property.

4 )
Inspection Considerations

Floor plan (kitchen size, number of rooms, etc.)

Surrounding area (proximity of public transport, supermarkets, convenience stores, the hospital, etc.)
Building construction (wood, steel, reinforced concrete, steel-framed reinforced concrete, etc.)
Sunlight exposure (direction property faces, hours of sunlight per day, etc.)

Storage space (how much, ease of use, etc.)

Property layout (adequate space for your washing machine, air conditioner, furniture, etc.)

Cell phone reception (check for reception inside the property, etc.)

4 )
Understanding # Number of rooms - __—
R: Bedroom D: Dining area DK: Dining/Kitchen area
Floor Plans K: Kitchen L: Living area LDK: Living/Dining/Kitchen area
MR 1K
No separation between kitchen and bedroom Kitchen and bedroom are separated
Bath Bath
| N,
o 'TE )
Toilet ‘@E Toilet \:%1;
. M 01
X% Storage I = Bedroom
B t\sz *yF
Entrance Bedrloom £ ] l
Entrance |
Kitchen
M 1DK B1LDK
Dining/Kitchen area and bedroom are separated Living/Dining/Kitchen area and bedroom are separated
Bath Storage
e | L]
U B muﬂ @ e o991 =7 Living/Dining
B FyF /Kitchen
Toilet — L MR i Entrance
A S Do =%
=27
X *yFy L N
Entrance B ] | Storage 1
I I LB= ,r— = Bedroom
Dining/Kitchen pedroom Bath = | [JF) uﬁ% ‘
S |
Toile{ Storage




Refer to the Glossary of real estate terms on p.15
for information about terms underlined in red.

Preparing the lease

Once you've decided on a property, you'll need to submit a rental application to the real estate agency.

After the application has been approved by the landlord, preparation of the lease will begin. Ask the person in
charge of preparing your lease what documents you will need to bring when signing the lease, and then prepare them
in advance. Common documents include your certificate of residence, resident card, passport, certificate of income,
and a certificate of enrollment from your school. You will also be required to pay the first month’s rent and
maintenance fee (management fee), a deposit, key money, an agency fee, property insurance fees (see below), and/
or other fees when signing the lease. Be sure to ask the person in charge of your lease ahead of time how much money
you will need to bring when signing the lease.

When signing a lease contract, you will usually need to a family member, friend, or other acquaintance to act as a
joint guarantor. If you are a student and can't find a guarantor on your own, ask for help at your school. If your school
participates in the Comprehensive Renters’ Insurance for Foreign Students Studying in Japan program offered by Japan
Educational Exchanges and Services (see p.16) then the school may be able to act as your joint guarantor. It has also
become more common in recent years to use a rental guarantee system instead of specifying a joint guarantor.

— Property insurance

You are required to have a property insurance policy while renting to protect yourself in case of fire, water
leakage, etc. Should you accidentally cause a fire, water leak, or other damage, you will be required to
compensate the landlord and/or other residents. This can be very expensive. If you have insurance, you can file
a claim and receive a payout. There are various types of insurance, so be sure you understand what a plan
covers before enrolling.

Signing the lease

When signing the lease at the real estate agency, the person in charge of your lease will provide an explanation of
important items. If anything is unclear, be sure to ask. Have a friend or acquaintance who understands Japanese
accompany you if needed.

Two copies of the lease will be prepared. Once you have verified all of the details and made sure that everything is
clear, it’s time to sign the lease. You will also need to stamp the lease with your seal if you have one.

Be sure to find out who to contact in case you have any issues after moving in. The person or company in charge of
managing the property may differ from the real estate agency
that prepared the lease.

/%@ 7

\)/




6 Moving in

Inspecting the property
After signing the lease and before moving your belongings in, you will inspect the condition of the property along

with someone from management. It’s important to make sure that everything at the property works properly and you
should check the walls, floors, etc. for discoloration, marks, or any other damage.

OSet up electricity, gas, and water services

You may be required to set up service before moving in. Ask someone from management for contact information
for your local electric company, gas company, and the municipal waterworks bureau.

You will be required to meet someone from the gas company in person to turn the gas on. Contact the gas
company in advance to set up a time to do this on the day you move in. It is probably best to have the representative
from the gas company help set up any appliances that use gas during this meeting.

Oldentify telecommunications options and connect your phone/internet service

The telecommunications services available to you will vary by property, so check with management to find out
what your options are. Be aware that how you connect your phone and/or internet service will depend on whether a
telephone or optical line is available, the type of line, and the servicing telecommunications company.

OHook up your washing machine

Due to the considerable weight of washing machines and
the fact that water is drained through a hose, improper
installation can lead to a number of problems such as water
leaks. If you are installing a washing machine on your own, be
sure to properly connect the water tap and drain outlet hoses.

A washing machine should only be installed in the
designated area.

OPostal service

Each property should have its own mailbox or mail slot, usually
located on the door or at the entrance. Be sure to write your
name on some type of label and affix it to the mailbox or mail slot.

301
0000

ORemove shoes when entering

Shoes should be removed at the entrance before
proceeding inside the property.

ORound up the daily necessities

As a general rule, furniture, curtains, and other furnishings
are not included with a property.

You will need to acquire any furnishings and other daily
necessities on your own. This includes furniture, electronic
appliances, bedding, kitchenware, bath and restroom products,
etc.




During your stay

This section will outline a few of the things you should keep in mind during your stay at the property. You should
also make sure you understand the details of your lease and ask someone from management ahead of time if anything
is unclear.

(D Paying rent and maintenance/management fees

The amount, method (bank transfer to a specified account, direct payment to the landlord, etc.), and deadline for
payment of rent and maintenance fees should all be predetermined by your lease. Be sure to follow these guidelines. If
you don’t pay your rent and/or other fees on time, you will receive an overdue notice from management and you risk
termination of your lease.

(2) Property and facilities usage guidelines

There are predetermined guidelines for the proper usage of your property and the facilities. If you break something
as a result of ignoring these guidelines, you will be responsible for any repair fees and risk termination of your lease.
Read over your lease contract, the new tenant information, and any other relevant documents to familiarize yourself
with these guidelines.

(3) Etiquette and general guidelines for daily life

Keep in mind that things like loud noise and odors caused by certain lifestyles or habits can be a burden on your
neighbors. There are also guidelines for how to separate your garbage, where to dispose of it, where to park your
bicycle, etc. Read over your lease contract, the new tenant information, and any other relevant documents to
familiarize yourself with these guidelines and ensure that you don’t cause any issues with those around you.

* Noise levels

Inappropriate noise levels often cause issues. As a general rule, you should avoid making any particularly loud noise
before 8am in the morning and after 10pm at night.

A

X\

A |
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» Trash guidelines

Guidelines for disposing of waste are predetermined by the municipality you live in. This includes specific dates,
times, and methods of collection that vary by waste type, so be sure to familiarize yourself with these guidelines when
you move in.

If you fail to follow these guidelines your waste will go uncollected, often leading to trouble.

#These are just a few of the possible
categories

* In the kitchen

When cooking, be sure to use the ventilation fan to help keep your living space odor free. When frying foods and
cooking with oils, in particular, it's easy to cause oil stains on the sink or walls if you're not careful.

You should never wash cooking oil, food scraps, or other kitchen waste directly down the kitchen sink drain. This
can lead to a clogged drain and water blockages, which can result in water leaks and foul odors.

» Bath/shower and toilet areas

The bathing area is a prime spot for mold growth, so
be sure to keep it clean and well ventilated.

Keep the toilet area tidy and clean as well. Never flush
anything other than toilet paper down the toilet. This can
lead to a clogged toilet and overflowing, which can result
in water leaks and foul odors.

» Corridors and stairways (common areas)

Corridors and stairways that are located outside of
your rented property and shared by all tenants are called
common areas. Never leave your personal belongings or
trash in these areas as they also function as evacuation
routes during emergencies such as earthquakes or fires.

Also, it's always a good idea to greet your neighbors
when you see them in these common areas.




N

« Balconies

Balconies function as an escape/evacuation route
during emergencies. Do not place anything in front of the
divider between your balcony and the balcony next door.

* Smoking

Unless explicitly prohibited, smoking inside of a
property is allowed, but keep in mind that it may cause
tobacco stains on the walls or ceilings which can result in
additional cleaning fees that you may be responsible for.

Avoid smoking in common areas such as corridors and stairways, and always make sure to properly put out and
dispose of cigarettes.

» Vehicle and bicycle parking

If you own a vehicle you will need to rent a parking space. Parking on the streets is not permitted. Most parking
spaces are not free. You should never park in a space other than the space you are renting, even if it is unoccupied.
Bicycles and motorcycles should also be properly stored in the bicycle parking area or other specified area.

@ Living with others without permission

Other people, including friends and acquaintances, are not allowed to live with you at the property you are renting
without having first received permission. This type of arrangement may be forbidden by the lease contract. If you are
considering having someone live with you at the property, you should discuss it with someone at management before
taking any action.

(® Pets

Although it may depend on the type of pet, pets are prohibited as a general rule. Check with someone from
management for details. Even if pets are allowed at the property, note that there are usually guidelines regarding the
type of pet and size, as well as rules to follow when taking your pet into common areas.

® Issues with other tenants

If you have any issues with other tenants, such as neighbors being too noisy, you should discuss it with someone at
management. Don't try to handle the issue by speaking directly to the tenant you are having problems with. You
should always contact management and have them handle the issue on your behal.

@ Going away for extended periods of time

You should let someone at management know ahead of time when you are planning to be away for an extended
period of time, such as during a visit back home. Going away without letting anyone know can lead to serious trouble
should some kind of issue arise in your absence.

Moving before a lease has ended

If you decide that you want to terminate your current lease contract early to move to another property, you will
need to contact management in advance (usually at least one month in advance) and follow the proper procedures.
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When the lease ends

This section will outline a few of the things you should keep in mind when your lease contract approaches the end
of its term. You should also make sure you understand the details of your lease and ask someone from management
ahead of time if anything is unclear.

Also, be sure to let management know as soon as you know when you'll be moving out.

(D Vacating the property (inspecting the property and restoring it
to its original state)

You cannot leave behind furniture, appliances, or other personal
belongings that you obtained on your own when vacating the property. You
will have to move them to your new place of residence or dispose of them
properly.

When vacating the property, you will inspect the condition of the
property along with someone from management. Check for discoloration,
marks, or any other damage and, if found, explain what caused it.

The property will also undergo a process called restoration to original
state when vacated. This process will be taken care of by the landlord, and
you will be responsible for the cost of any repairs and/or cleaning done. This
is usually deducted from your deposit, but if the cost is greater than your
deposit then you will be required to pay the difference. If you have any
questions about the restoration to original state process, don’t hesitate to
ask someone from management.

(2) Renewing your lease

If you decide that you want to continue renting a property when your lease approaches the end of its term,
renewal of the contract may be an option. In such cases, you will normally receive a renewal notice from management
that outlines the process. If your lease specifies that a fee is required upon renewal - called a renewal fee - then you
will pay this fee at that time.

Note that a type of lease contract called a fixed-term lease cannot be renewed. If you have a fixed-term lease and
you wish to continue renting the property then a new lease must be drawn up.

(3 Turning off electricity, gas, and water services

Contact your local electric company, gas company, and the municipal waterworks bureau at least one week before
moving out to cancel your service. Your bill will be adjusted to include service only up until the day of termination.

@ Taking care of phone/internet service

Contact your telephone and internet service providers to cancel or transfer service to your new place of residence.

(® Vacating and returning your keys

Make sure to return your keys upon vacating the property.



Earthquakes

(D Obtain a disaster prevention map and evacuation route information

M Obtain a copy of any information pamphlets or disaster prevention maps provided by your municipality and
determine which evacuation area is closest to where you live.

B Your municipality may also provide a road map that specifies evacuation routes to help you get to evacuation areas.

It’s important to obtain one of these as well if available.

(2) Be prepared in case of emergency

M Place all necessary items in a backpack that can be worn
while keeping your hands free and keep it somewhere easily
accessible.

Example of items to have with you in case of emergency

(Try to keep your emergency backpack around 15kg or less
for males and 10kg or less for females]

- Drinking water - Emergency rations

- Valuables (bankbook, seal, cash, health insurance card, passport, resident card, etc.)

- First aid kit and medicine - Helmet or protective headwear

- Surgical masks - Gloves - Flashlight - Clothing and underwear

- Blankets and towels - Rainy/cold weather gear - Portable radio and spare batteries

- Cell phone charger - Disposable heating pads - Matches and lighters

- Facial tissues and wet wipes - Toiletries - Portable toilet
- Contact information for family and friends

(3 During an earthquake

Going outside during an earthquake can be
dangerous. Be sure to assess the situation
carefully before doing so.

The first thing you should do is find a safe
spot. Hide under a sturdy desk or table and
protect your head from any falling objects.
Once the shaking has stopped, check for fire.

Check for disaster information on the TV,
radio, or internet. It's important to stay calm
and choose your actions deliberately.




(@ Safety confirmation and staying up to date during a
disaster

During a disaster, telephone and mobile phone network
congestion should be expected, and you may not be able to place
or receive calls. You should familiarize yourself with safety
confirmation methods ahead of time.

» Disaster Emergency Message Dial

During a disaster, dial 171 to record a message that can be
played back by family members or other acquaintances that know
your phone number. This service is only available in Japan.

- Disaster Message Board

Use the internet connection on your cell phone or PHS device to
leave a text message that can be viewed by family members or
other acquaintances that know your phone number.

» Other methods

During a disaster, social networking services (SNS) are used
widely as a means of communication. If available, you can also use
the 1seg function of your smartphone or mobile device to view TV
broadcasts and stay up to date. Find out which of these services is
available to you ahead of time.

Fires

Attempt to put out small fires immediately using a wet blanket
or towel. If unsuccessful, notify the fire department by calling 119
and evacuate the area immediately. When evacuating the area,
notify nearby residents by shouting that there is a fire.

Also note that closing doors and windows can help prevent the
spread of a fire.

Power outages

In the event of a power outage, first check to see if the whole
neighborhood is affected or if it is only your property. If it is only
your property, check your breaker box and make sure the circuit
breaker hasn't tripped. If the circuit breaker has tripped, unplug all of
your appliances and reset the circuit breaker. If it trips again, there
may be a short circuit and you should contact someone from
management.

#@& Guidebook for
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“Kochira wa saigaiyd dengon
daiyaru senta desu.”
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Gas leaks

If you smell gas you should open the doors and windows to ventilate the area and shut the gas off at the meter.
Sparks, flame, etc. should be avoided to prevent explosions. Do not turn on ventilation fans or lights. Contact the gas
company immediately.

Check the connections on gas appliances regularly and make sure that the rubber gas pipes stay in good condition.
If anything seems out of the ordinary, contact the gas company immediately.

4 )

Reset button

Resetting the gas meter

While this does not apply to gas leaks, you may not be able to use your gas
appliances after substantial shaking due to an earthquake, etc. /
You may be able to resolve this by pressing the reset button on your gas /

meter. The gas meter is usually located inside of a meter box found outside near
the entrance or in the corridor.

_
Water leaks

Tumn the water off immediately and wipe up any excess water. If the water has seeped into the floor, notify the
person living below you immediately. The majority of water leaks are a result of washing machine drainage issues or
rain coming in through a window left open. You should regularly check to make sure that your washing machine, sink,
and other drains are functioning properly.

Burst water pipes due to freezing

Water pipes may burst due to freezing in cold areas. Talk
with someone at management about measures you can take
to prevent this.

Lost keys

Lost keys can result in you being a victim of burglary.

If you lose your keys, you should contact someone at
management immediately. Actions taken will depend on the situation, but if it is during business hours you may be able
to receive a loaner or replacement key.

Burglary

If someone has broken into your property, notify the police immediately by calling 110. If your bankbook, credit
cards, cash cards, etc. have been stolen, contact your bank or financial institution immediately to prevent unauthorized
usage.

It's important to lock up properly when going out, even if only for a few minutes.
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@ Tenants

[CGlossary of real estate terms

(D Real estate agency (fuddsan-ten)

These agencies specialize in houses and other real estate
and are licensed to engage in related business transactions
such as preparing lease contracts. The official term for these
agencies is “building lots and buildings business operators”.
A dove mark @ denotes that an agency is a member of a
real estate agency association and the National Building Lots
and Buildings Transaction Guarantee Association
(@pproximately 80% of all agencies are members).

(2 Rent (yachin)

Rent refers to the money that you must pay the landlord
every month when renting a property. In Japan, rent is
generally paid in advance on a monthly basis.

(3 Maintenance fee (kyoeki-hi) / management
fee (kanri-hi)

These fees - paid in addition to rent - are used to fund
the maintenance and management of areas used by multiple
tenants, including the building entrance, stairways, and
corridors. The fees are usually paid monthly along with rent.

@ Deposit (shikikin)

A deposit is a sum of money that is paid to the landlord
in advance in case the tenant cannot pay rent or other fees.
The deposit is returned to the tenant when the lease ends,
minus any unpaid rent or other fees. Some leases may
specify that a predetermined amount will be deducted from
the deposit before it is returned to the tenant.

(® Key money (reikin)

A lease may specify that a sum of money referred to as
key money must be paid to the landlord in addition to the
deposit at the time of lease. Unlike a deposit, key money is
not returned to the tenant when the lease ends.

(® Joint guarantor (rentai hoshonin)

A joint guarantor is a person designated to pay rent
anad/or other fees on behalf of the tenant when the tenant
cannot do so on his/her own. The tenant should always
reimburse the joint guarantor in such a case. Not doing so
would place an undue burden on the joint guarantor.

@ Rental Guarantee System (yachin saimu
hosho seido)

Under the rental guarantee system, a specialized
company is designated to pay rent and/or other fees on
behalf of the tenant when the tenant cannot do so on his/
her own. When signing the lease contract, a separate
contract of guarantee is made with a company providing
rental guarantee system services and a premium must be
paid. The tenant must reimburse the company in the event
that the company is forced to pay any overdue rent and/or
other fees.

Explanation of important items (juyo jikod
setsumei)

A real estate lease specialist (officially referred to as a
“real estate notary” ) will present the tenant with a copy of
the lease and explain details about the property, lease
conditions, and any other important information.

(9 New tenant information (nydkyo no shiori)

This is a pamphlet or collection of documents that
details information about the property and facilities. In
addition to the lease, it is often given to the tenant by a
member of management at the time of lease.

Common areas (kyoyo bubun)

Common areas are areas shared by all tenants. This
includes the entrance, corridors, stairways, elevators, etc.

(1 Restoration to original state (genjo kaifuku)

This refers to repairs and cleaning as outlined in the
lease to restore the property to its original state when your
lease ends and you move out. This usually includes fixing any
damage and removing any marks, stains, etc. made
intentionally or otherwise.

1 Renewal (koshin)

Renewal refers to following a predetermined procedure
to renew a lease at the end of its term rather than drawing
up a new lease contract.

(3 Fixed-term lease (teiki shakuya keiyaku)

A fixed-term lease terminates at the end of the lease
term. If the tenant wishes to continue renting the property
then a new lease must be drawn up.




@O0ther useful information ]

\ 8

(@ Council of Local Authorities for International Relations  http://www.clair.or.jp/tagengo/

(Multilingual Living Information Website)
Find helpful information for renting a property available in Japanese, English, German, Chinese, Korean, French,
Spanish, Portuguese, Tagalog, Vietnamese, Indonesian, Thai, Russian, and simple Japanese.

(2) Japan Educational Exchanges and Services http://www.jees.or.jp/crifs/index.htm

(Comprehensive Renters’ Insurance for Foreign Students Studying in Japan)

CRIFS is a system that provides support for foreign students studying in Japan that designate their school as a
joint guarantor and the schools designated.

Phone : 03-5454-5275

Emergency Contacts and Information
@Emergency Contact Info

Name Phone Number

Property Management

Waterworks
Gas
Electricity

Municipal Office

Hospital
Bank

@Family & Friends Contact Info

Name Place of Work/School Phone Number

@Regional Evacuation Area
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@ Sach hwdng dan danh
L cho nguoi thué nha

@ Guridéncachan, ,
nhirng nguoi sé bat dau cuoc song tai Nhat Ban

Cudn sach nhd nay 1a sach hwdng dan khi cac ban song & phong di thué tai Nhat Ban.

”

Trong day, nhitng thi nhu: “Quy trinh tim phong”, “Hop déng”, “Quy tac khi dang séng trong

n

phong”, “Nhitng thd tuc khi ra khéi phong”, “Chuan bi cho tai hoa khan cap”, v.v... duoc ghi lai.

Dic biét, lién quan dén “Tir ngit chuyén dung trong bat dong san”, “Quy tac khi dang séng
trong phong”, vi cé nhitng diém khac biét véi dat nudc cdc ban nén hdy doc ki cudn sach
huéng dan nay, hiéu ding va bat dau viéc tim phong.

Tir tan trai tim, ching t6i sé hd tro dé cac ban c6 mot cudc sdng day dd, cé mo wdc.

T6 chirc cong ich xa hoi (HOi lién hiép kinh doanh nha dat toan qudc)
T6 chirc cdng ich x3 héi (Hiép hdi bdo hiém kinh doanh nha d4t toan quéc)

VL

{

Muc luc va ndi dung

’ @ Quy trinh Bim phdng -+ eoeeeere 2
Tieng Nhat

@ Trudc khi tim nha (danh sich can kiém tra khi tim phong) -+« --- 4

) . € Di dén phong giao dich bat déng san oo 5
Tiéng Anh

9 KYhop dBng - ooveveremems e 6

. 9 Chuyén VDI

0 Quy télc khi dang Salng trong phbng ......................

Tiéng Trung

] 6 Khi hét hop d‘ang ............................................
Tiéng Han

@ chuin bi cho tai hoa, trwrng hop khdn cap -

=
o
=}
oQ
S
D>
-+

@ Giai thich tir ngit chuyén dung trong bat dongsan -

Tiéng Viét

@ Thong tin hitu ich, nhirng théng tin khac -~~~




@ Quy trinh tim phong

Trong viéc tim phong tai Nhat Ban, ching tdi nghi rang s& cé nhiéu théi quen giao dich khac véi dat
nudc cta ban.

D3u tién, trong trang nay s& tong hop quy trinh tir khi tim phong cho dén khi chuyén vao, ra khoi
phong tai Nhat Ban. Théng tin chi tiét xin hdy xem & nhitng trang twong &ng.

 Truge khi tim nha (phong) :
— Danh sach can kiém tra khi tim phong ~ p.4

o Di dén phong giao dich bat dong san:

« Khi d3 sap xép dwoc nhitng diéu
kién mong mudn, hdy ndi chuyén
v3i phong giao dich bat déng san.

* N6i chuyén vé diéu kién mong
mudn, sau khi tim dwgc phong thi

\_ di xem trudc p.SJ

o

\ﬂ@'

« Chuan bj hop déng
* Ky hop déng p.6

Ban hop dong

SO

(. )

e Chuyén vao:

- Kiém tra bén trong phong
» Dang ky dién, ga, nwdc may

« L3p dat may giat, vv...
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» Nhitng diéu can chu y khi két thuc
hop déng

« Khéi phuc lai trang thai ban dau

- Cat hop dong dién, ga, nwdc may,

2@ Sich hudng dan danh
L cho nguoi thué nha

- Tra tién thué phong, tién cong ich
« Quy tac s dung phong
« Quy tac trong sinh hoat, v.v...

p.8

V.V... p.11

- Dong dat
« Héa hoan
\% - M3t dién, ro ri ga, ro ri nudc, vv... p.12
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: Gidi thich tlr nglt chuyén dung trong bét dong san  p.15 :
: Thong tin hitu ich :

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo




{ @ Truwdc khi tim nha (phong)

M D3au tién, hay tham khao danh sach dudi day va thir sdp xép nhitng diéu kién mong mudn cla ban.

B Néu la hoc sinh ¢ thé noi chuyén véi trudng hoc.

M Khi d3 sap x&p duoc nhitng diéu kien mong muén hay thir quyét dinh thi tw wu tién. Diéu quan trong
nhat 13 “tién thué phong” phai khong? Hay la “khoang céch tir ga”? Viéc sap x&p nay sé vo cling quan
trong trong viéc tim phong sau nay. Hay suy nght can than dé sap xép.

B Ngudi khong hiéu tiéng Nhat cé thé héi ban beé, hdi ngudi hiéu rd tiéng Nhat.

— Danh sach can kiém tra khi tim phong —

Nghé nghiép 0 Hoc sinh - 0 Cong nhan vién - o Ty kinh doanh - o Khac ( )

Kha nang giao tiép bang 0 Cé thé - o Mirc giao ti€p trong sinh hoat binh thudng -

9

tiéng Nhat 0 Khéng thé - o Cé ban bé biét tiéng Nhat
Kha ndng doc hiéu tiéng Nhat | o C6 thé doc - o CS thé doc Hiragana - o Khong thé doc
@ Tién thué phong mong mudn | ( )yen ~ ( ) yen
(2 Ngay chuyén vao mong mudn | Khoang ngay ( ) thang ( ) nam ( )
(3 Thoi gian di lam, di hoc Trong vong ( ) phut tir ga ( )

(® Khu vuc mong mudn

Gan ga ( ), trong vong ( ) phut di bd tir ga

(S Kiéu nha

o Chung cv - o Nha riéng |é

(& Khodng gian nha (xem ps)

0lR - 0l1K - o1DK - o 1LDK - o 2LDK - o 3LDK - oKhac ( )

(@) S6 tang cla toa nha

0 1 tang cling dwoc - o Tl 2 tang tré 1én, ( ) tang

BOn tam, voi tam hoa sen

0Co - oKhong -

0 N&u khong c6 bon tam thi cé voi tdm hoa sen ciing dugc

(9) Nha vé sinh

o Kiéu Ty - o Kiéu Nhat cling dugc

Piéu hoa

0Co - oKhong

(1) B3i dé xe 6 t6

0Co - oKhong

(2 B3i dé xe dap, xe may

0Co - oKhong

@3 Khac

0 C6 thé - o Khong thé
0 Co thé -

Thi cung

Biéu dién nhac cu o Khéng thé

H3y quyét dinh th tw wu tién!




Séch hudng dan danh
cho nguoi thué nha

Di dén phong giao dich bat déng san

Khi sap xép dugc dieu kien mong muén, hdy di d&én phong giao dich bat dong san va nhod tim ho
phong. Néu ban cam thay khéng yén tdm vé tiéng Nhat, hay di cung véi ban bé biét tiéng Nhat dé yén
tam hon. H3y ndi chuyén dwa trén danh sach can kiém tra khi tim phong.

Khi tim dugc phong trdng gan vai diu kién mong mudn, hdy di xem phong truwdc cling véi sy cé mat
clia ngudi dai dién phong giao dich bat dong san.

r

~\
Nhitng diém can lwu y khi di xem phong truérc:

Khéng gian (d6 réng clda bép, s6 phong, v.v...)
Mbi truorng xung quanh (hé thong giao thong, siéu thi, clra hang tién lgi, bénh vién cé & gan
khong? v.v...)

Cau tao (gb, cot thép, bé téng cot thép, bé tong khung thép cot thép, v.v...)

Anh n3ng chiéu vao (phuong hudng, thoi gian mét trdi chiéu, vv...)

Khong gian luu trit (d6 rong, do tién dung, v.v...)

Thiét bi bén trong, ngoai phong (may gidt, diéu hoa, chd dé I3p dit do dung gia dinh cé hay
khong? v.v...)

Tinh trang thu song cla dién thoai di dong (khi & trong phong, dién thoai c6 bi mat séng khéng?
V.V...)

\
Vs 2 A ~ N ~ \ ‘A ia
Chir s6 : S6 phong riéng biét
Cach xem ban do 8156 phong riéng bi w o
~ R . R:Phong & D : Phong dn DK : Phong an va bép
khong glan phong: K : B&p L : Phong khach LDK : Phong khach, phong &n va bép
M1r M 1K
La hinh thirc ma phong & va bép khéng dwo'c phan chia riéng. La hinh thirc ma phéng & dwgc phan chia riéng véi bép.
- ‘Phbng tam Phong tam <
=" U bl
Nha vé sinh —H K l’r 7 e Nha vé sinh —] :LBH;
|
% . J L tritJiees = Phong &
Claml b FyF>
LGi vao . X J
| l
Phong & B
L8i vao |
Bép
M 1DK M 1LDK
La hinh thirc ma phong & dwgc phan chia riéng véi phong an, bép. La hinh thirc ma phong & dug'c phan chia riéng véi phong khach,
A . N phong an va bép.
Phong tam Luu triv
I ==F
s o 1 U VeI 1=27 Phong khach,
U o FyFS phong an va bép
Nha vé sinh \‘[l(:f L R i L6i vao
— I1=27 N
- % FUF> e
L6ivao | Luu triv =
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) Phc‘)r|1g & L s /”ez Mg ‘ e Phong &
Phong dn, bép Phong tam By
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Nha vé sinh Luu triy
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Lién quan dén nhitng chit d6 duoc gach chan va in dam, xin hdy xem
phan “Gidi thich vé tir nglt chuyén dung cho bat dong san” tai p.15.

Chuan bi cho hgp déng

Khi quyét dinh dwoc phong, hdy nép “Don xin vao nha” cho phong giao dich bat déng san.

Khi cé sy déng y cta chd cho thué, hdy chuan bj cho hop déng. H3y xdc nhan véi ngudi phu trach hop
doéng dé chuan bi nhirng gidy t& can phai mang dén khi ky hop déng (vi du nhw thé cong dan, thé luu trq,
ho chiéu, gidy chirng minh thu nhap, gidy chirng nhan dang hoc, v.v...). Ngoai ra, khi ky hop déng, can phai
c6 tién thué phong cho thang du tién, tién cong ich (tién quan ly), tién dit coc, tién 1§, tién phai tra cho
phong giao dich bat déng san hay tién bao hiém thuong t6n (xem bén duwdi), vv.... Hiy xdc nhan rd rang
v&i ngudi phu trach hop déng xem can chuan bj bao nhiéu tién khi ky hop déng.

Trong hop déng thué phong, thong thudng s phai nhd ngudi than hodc ban bé lam “Ngwéi bdo 1anh
lién déi”. Khi khong thé ty tim, trwdng hop ban |3 hoc sinh thi hdy thir néi chuyén véi nha tredng. Néu
nha trudng sir dung ché do bao 1anh téng hop vé nha & cla du hoc sinh (xem trang p16) cla T6 chirc cong
ich tai chinh Hiép hoi ho tro gido duc qudc t& Nhat Ban, nha trudong cé thé s& nhan 1am nguodi bo 13nh
lién d&i cho ban. Ngoai ra, gan day, khong phai la “Nguwdi bdo I3nh lién déi” nita, viéc st dung “Ché do
bao lanh thué nha bang no” cling dang ting Ién.

— Vé bao hiém thuong ton

Dé dé phong cho truong hop chang may xay ra hda hoan hay ro ri nudc, trong thoi gian dang thué
phong can thiét phai tham gia bdo hiém thuong tén. Khi dé xay ra hda hoan hay ro ri nuéc, s& can
rat nhiéu tién dé boi thudng thiét hai cho chd cho thué hodc nhitng ngudi séng trong nha. Néu
tham gia bao hiém, cé thé nhan duoc tién bao hiém. C6 nhiéu loai bao hiém, do vay hay xac nhan
ky ndi dung bao hiém dé tham gia.

Ky hop dong
Khi ky hop déng, tai phong giao dich bat dong san s& cé phan giai thich cac hang muc quan trong tir
ngudi phu trach hop déng, do vdy hay cung véi ban bé biét ti€ng Nhat xac nhan nhirng diéu chua hiéu.
Hop ddng dugc lam thanh 2 ban. Hay xac nhan k§ néi dung, néu khéng con diém nao chuwa hiéu thi ky
vao ban hop déng. Ngudi cé con dau thi déng ca dau vao ban hop dong.
Thém vao d6, hdy xac nhan ngudi phu trach quan ly nha ma sé tré thanh nguoi lién lac véi ban khi co
kho khan sau khi chuyén vao (cé trudng hop la ngudi khac véi phong giao dich bat déng san phu trach
hop déng).

= Ban hop dong .

\)/




Séch huéng dan danh
cho ngwoi thué nha

Chuyén vao

Kiém tra bén trong phong khi chuyén vao

Sau khi ky hop déng, trudce khi dua d6 dac vao trong phong h3y xac nhan tinh trang bén trong phong
v&i ngudi phu trach quan ly. Viéc kiém tra mot cach ki cang vét hu, vét ban & trén tudng, trén san nha
hay thiét bi cé trong phong cé hoat dong t6t hay khong 13 diéu rat quan trong.

© bang ky dién, ga, nwé'c may

Cé trwdng hop can phai dang ky trudc khi chuyén vao. H3y xdc nhan véi ngudi phu trach quan ly dia
chi lién hé clia cong ty dién luc, cong ty ga, cuc cap nwdc tai khu vure ban dang sinh séng.

D& m& van khda ga can phai c6 mat cda ban than ngudi sir dung. Hay lién lac trudc vai cong ty ga dé
nhd mé& hod van khda ga vao ngay chuyén vao. Pong thoi, nhe ho 13p dit cac dung cu st dung ga sé an
toan hon.

© Kiém tra mdi trwdrng thong tin, két ndi internet va dién thoai

MOoi treong thong tin sé khac nhau tuy thudc vao phong &, do vay hay xac nhan vdi ngudi phu trach
quan ly. Hay lwu y rang tuy thudc vao viéc cé hay khong dwong day dién thoai, day cap quang, ching loai
clia dudng day va cac cong ty dién thoai khac nhau ma phuong phap két ndi dién thoai va internet cling
sé khac nhau.

© Lap dat may giat

May gidt cé trong lwong tuong déi Idn va xa nudc
théng qua dng. Do vay néu xay ra ro ri nudce thi trd 1én
rat phién phtrc. Khi ty minh 13p dét hay 13p ddng miéng
cta voi nuwdc cling nhu ranh xa nudec.

Hay 13p d&t dung vao vj tri da quyét dinh trudrc.

© Buwu phdm

Hay dan tdm thé da viét tén lén chd nhan buu pham
cla tirng phong riéng biét cé & clra hay 16i ra vao trong
phong cla ban.

© Cam di giay dép

Céi giay & 16i ra vao roi di vao trong nha.

© Trang bi d6 dung can thiét trong sinh hoat

Vé nguyén tac, s& khong ¢ san nhitng th&r nhu do
gia dung hay rem, v.v....

H3y tu minh chuan bi nhitng th& can thiét cho sinh
hoat nhw d6 gia dung, d6 dién, dd ngu, d6 dung trong
bép, d6 dung trong nha tam, nha vé sinh, v.v....

1IA Sug1l




Diém can lwu y khi dang sdng trong phong

Trong khi dang séng trong phong, can phai dic biét chid y nhitng diéu nhu sau day. H3y xac nhan ndi
dung ghi trong ban hop déng va héi trudc ngudi phu trach quan ly nhitng diéu chua hiéu.

(@ Chi tra tién thué phong, tién cong ich (tién quan ly)

Hay tra tién thué phong va tién cong ich bang khoan tién d3 dwoc quy dinh trong hgp dong, bang
phuong phap da duoc quy dinh (vi du nhv phuong phap chuyén khoan vao tai khoan cla ngan hang
duoc chi dinh, phwong phép tra truc ti€p cho chi cho thué, vv...) trong thoi han d3 dwoc quy dinh. Néu
viéc chi tra tién thué phong cham tré, sé cé sy doc thic tir ngudi phu trach quan ly va cé thé cé ca viéc
hop déng bi hay.

(2 Tuan tha quy tac khi sir dung phong

DGi v&i phong dang thué va phuong phap st dung nhitng thiét bi dugc trang bi san, s& cé quy tac st
dung duoc quy dinh trudc. Khi khong tuan tha nhitng quy tac dé va lam hdng thiét bj thi s& phai tra
khoan phi dung dé tu stra. Thém vao dd, cé thé cé viéc hgp ddng bi hly. Hiy xac nhan nhirng quy tac ghi
trong ban ban hop déng hay ban huwéng dan khi séng trong phong.

(3 Tuan thi quy tic trong sinh hoat

H3y chd y dén 4m thanh, mui sinh ra do su khac nhau vé théi quen sinh hoat, v.v... d& khong lam phién
dén ngudi xung quanh. Ngoai ra, cling cé quy dinh riéng vé viéc phan loai rac, noi dé rac hay noi dé xe
dap. Hay xac nhan lai quy tic ghi trong ban hop dong hay ban huwéng dan khi séng trong phong va chd y
dé khong xay ra rac réi véi nhirng ngudi xung quanh.

e Chu y vé tiéng 6n trong sinh hoat

Tiéng 6n trong sinh hoat sé& tré thanh nguyén nhan gay ra rac rdi. Trong khoang thoi gian tir 10 gidr toi
cho dén khoang 8 gitr sang, hay dic biét chi y khong dé phat ra am thanh 16n.




2@ Sich hudng dan danh
o nguoi thué nha

e Cach dé rac

Cach d6 rac dugc quyét dinh tuy thudc vao khu vuc (thanh phd, quan, huyén, v.v...) ban dang séng.
Ngay thu rac, thoi gian thu, phuong phdp thu duoc quyét dinh cho tirng loai rac. Do vdy nhat dinh phai
xac nhan khi chuyén vao séng.

Néu khéng tuan tha quy dinh d6 rac thi rac s& khong duwoc thu. Trong nhiéu trwdng hop sé dan dén rac

3% Cach phan loai nay chi la 1 vi du.

*Bép

Khi ché bién d6 an, h3y chi y bat quat thdng khi dé khdng bi ton lai mui trong phong. Dic biét, d6 an
c6 dau sé lam dau ban bam I&n bon rira va twdng nén can chu v.

Khéng dugc xa truc ti€p dau dn va rac twoi vao boén rira, ranh xa nudc. Viéc nay s& lam cho ranh xa
nudc bi tac, nwdc khong chdy duoc va gay ra ro ri
nwdc, mui hoi thdi.

e Phong tam (voi hoa sen), nha vé sinh

Phong tam la noi ndm mdc dé phat trién. Do vay
h3y théng khi va don dep can than.

Nha vé sinh cling nén thuvong xuyén don dep va
sit dung mot cach sach s&. Thém vao dé, khong
duoc xa nhirng thl ngoai gidy vé sinh. Néu x3, sé
lam cho ranh xa nuwdc bj tac, nudc khéng chay duoc
va tran ra tir bon cau gy ra ro ri nwdc, mui hdi théi.

e Hanh lang, cau thang (khu vuc dung chung)

Hanh lang va cau thang bén ngoai phong dang
thué 13 khu viee dung chung dé moi ngudi str dung.
Trong truong hop khan cap nhu: xdy ra déng dat,
hda hoan, v.v...thi day s& trd thanh duwong dé so tan
nén khéng dugc dé d6 dac ca nhan, rac.

Ngoai ra, hdy chao hdi khi di ngang qua nguoi
sdng cung nha & nhitng noi nhu hanh lang, v.v....
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e Ban cong

Ban cong dugc sit dung nhu chd dé thoat hiém
hay so tan trong trwdng hop khan cap. Khong duoc
dé d6 vat & phia trwdc tdm bang ngan cach véi ban
cong bén canh.

e Hut thudc

Ngoai trir phong khéng dwoc hat thudc, con lai
c6 thé hut thudc. Tuy nhién, néu tan thudc 13 khi
bam vao tudng, tran nha trd thanh vét ban thi cd thé sé bj yéu cau chi phi riéng dé lam sach nén can phai
chuy.

Ngoai ra, tai khu vure dung chung (hanh lang, cau thang, v.v...) thi khéng dwoc hat thudc. Thém nita,
phai that chi y dén viéc don sach I&ra sau khi hit thuéc.

* B3i dé xe 6 td, bai d€ xe dap, xe may

Xe 6 t6 thi bat budc can phai thué bii dé xe. Khong duoc dé xe trén dudng. Bii dé xe trong nhiéu
trdng hop s& mat phi. Ngay ca khi bai tréng cling khong duoc dé xe & ngoai bai dé xe ma minh da thué.

Ngoai ra, xe mdy hay xe dap thi s3p xép can than va dit vao nhitng chd da duoc quy dinh trwdc nhw
b3i dé xe dap, xe may, v.v....

@ Khong duorc tw y song cung ban be, v.v...

Trong phong dang thué, khéng duoc ty y sdng clung ban bé. C6 trwdng hop quy dinh I3 “cAm chi”
trong hop déng. Trudc hét hdy noi chuyén véi ngudi phu trach quan ly.

() Ve tha cwng

Tuy theo chiing loai clia dong vat, ban cd thé dugc nudi hay khdng dugc nudi. Tuy nhién viéc nudi tha
cung vé nguyén tac bi nghiém cdm. Do vay hdy xac nhan ky véi ngudi phu trach quan ly. Ngay ca trong
trwdng hop cé thé nudi, can phai chi y vi cé nhiéu quy dinh vé ching loai dong vat, dé I6n, quy dinh khi
dat di vao nhitng khu vurc dung chung.

® Xt ly khi xay ra rac réi véi ngudi xung quanh

Khi gdp rac réi, vi du nhi am thanh clia phong xung quanh 6n 3o, v.v... hdy ndi chuyén véi ngudi phu
trach quan Iy. Thém nita, khi xay ra rac rdi, khong duoc néi chuyén truc ti€p voi ngudi dé ma hay lién lac
v3i nguoi phu trach quan ly va nho xir ly ho.

(@ Thi tuc khi vang mét dai ngay tai phong

Khi vang mat dai ngay, vi du nhu 13 khi vé nudc tam thoi, hdy lién lac trwde voi ngudi phu trach quan
ly. Néu vang mat ma khong lién lac, khi c6 chuyén gi xay ra sé tré thanh van dé lon.

Khi mudn chuyén nha trong thi han ho'p dong

Khi mudn két thic hop déng thué phong dang & hién tai dé chuyén nha, hay lién lac trwdc vdi ngudi
phu tradch quan ly (théng thuong la “tredce 1 thang”) dé lam thi tuc.
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e Sach hwdng dan danh

cho ngudi thué nha

Diém can lwu y khi hét hop déng

Khi hop déng thué phong két thic, diéu can dac biét chd y la nhitng diém nhu sau day.

Xdac nhan lai ndi dung ghi trong ban hop ddng, néu cé diéu gi khéng hiéu hay hoi ngudi phu trach quan
ly trudc.

Ngoai ra, sau khi quyét dinh xong thai ky ra khoi phong, nhat dinh phai lién lac v&i ngudi phu trach
quan ly.

@ Khi chuyén ra va tra lai phong (Kiém tra bén trong phong va
khéi phuc lai trang thai ban dau)

Khéng dugc dé lai trong phong nhitng d& ma minh @3 mua nhu
do gia dung, d6 dién, v.v... Phai chuyén dén noi &@ mdi hodc phai virt
bo.

Khi chuyén ra va tra lai phong, hdy cung véi ngudi phu trach quan
ly xdc nhan tinh trang cta phong. Hay kiém tra vét hu, vét ban va
thdng bdo vé nguyén nhan cda nd.

Ngoai ra, khi chuyén ra va tra lai phong phai khdi phuc lai trang
thai ban dau. Viéc khdi phuc lai trang thai ban dau sé do chd cho
thué tién hanh va ban s& la nguoi trd khoan phi dé. Théng thuong
thi s& dwoc khau trir tir tién dat coc, khi tién dat coc khdng du thi
s& tra khoan phi thi€u dé. Néu cé diéu gi khdng hiéu lién quan dén
viéc khdi phuc lai trang thai ban dau, hdy xac nhan vdi ngudi phu
trach quan ly.

(2 Khi gia han hop dong

Khi muén séng ti€p trong phong ngay ca khi da hét thai han hop dong, hdy gia han hop dong. Thong
thudng thi sé cé thong bao vé viéc gia han tir ngudi phu trach quan ly, do vay hdy xdc nhan nhirng thi tuc
khi d6. Ngoai ra, néu trong hop déng quy dinh viéc phai tra tién khi gia han (cai nay goi la “Tién gia han”)
thi cling phai tra tién dé.

Thém nita, trong hop déng thué phong cé thé cé trudng hop la “Hop dong thué phong cé ki han” ma
khong thé gia han dugc. Trong hop dong thué phong cé ki han, khi mudn tiép tuc séng & d6 thi can phai
ky lai hop déng.

() 4t hop doéng dién, ga, nwé'c may

Cho dén 1 tuan trudc khi chuyén nha hay lién lac vé viéc cat hop dong véi cong ty dién luc, cong ty ga,
cuc cap nudc tai noi dang & va thanh toan tién st dung cho dén ngay do.
@ Tha tuc dién thoai, mang internet

Néu |3 dién thoai thi lién lac t&i cong ty dién thoai, mang internet thi lién lac t&i nha cung cdp dich vu
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vé viéc di chuyén chd 6.
(5 Chuyén ra, tra lai phong va chia khéa

Tra lai chia khéa khi chuyén ra va tra lai phong.




Pong dat

(D Thu thap ban d6 phong tai hoa, dwong di so’ tan:

B Thu thap tap chi thong tin, ban d6 phong tai hoa dwoc lam bdi cac doan thé tu quan tai noi ma ban

dang séng; nam chac nhitng noi so' tan wu tién hang dau & gan noi sinh séng.

B Nhiéu tredng hop ban d6 dudng dé di dén noi so tan (dudng di so tan) dwoc lam bdi cic doan thé ty

quan. Do vy viéc thu thap san tir trudc cling rat quan trong.

(2 Chuan bi san cho nhirng tinh huéng khan cap

M Cho nhitng d6 can thiét vao ba 16 ma cé thé mang

duwoc bang ca 2 tay, chuan bij san dé Itc nao cling cé

thé mang theo duorc.

Vi du nhi¥ng d6 cam di trong trudng hop khan cap:

[TGi mang theo dung trong trwdng hop khan cap thi
udc chirng khoang dudi 15kg véi nam gidi va dudi

10kg v&i nir gidi]

« Nudc ubng D6 &n khan cap

- PO vat c6 gia tri (s6 ngan hang, con dau, tién mat, thé bao hiém sirc khde, hd chiéu, thé lwu trd, vv...)

D6 dung cho cap ctru, thuéc mang bén ngudi
« Khau trang - Gang tay

« Mii bao hiém, mii trum phong tai hoa

+Deén pin

» Chan, khan - D6 chdng mua (kiém cad d6 chong lanh)

- Dai cam tay, pin du phong

« Miéng dan lam &m co thé dung 1 lan

« Gidy lau, khan wét  + D6 vé sinh cé nhan

- Dia chi lién lac cua gia dinh, ho hang, ban be, v.v...

(3 Khi dong dat dén

Khi cdm thay rung chan I&n néu voi
vang chay ra ngoai s& nguy hiém. H3y xem
tinh hinh va phan doan.

Dau tién 1a dam bao an toan cua ban
than. An minh xuéng dudi nhitng vat chic
chan nhu 13 ban dé bdo vé phan dau tu
nhitng vat roi xuéng. Khi rung chan giam
di, hdy kiém tra nguon Ira.

Kiém tra théng tin vé tai hoa bang tivi,
dai hay théng qua internet va hanh dong
mot cach binh tinh 1a diéu rat quan trong.

« Cuc sac dién thoai di dong
- Diém, bat Itra
+Nha vé sinh di dong

+Quan do, do6 16t




2@ Sich hudng dan danh

@ cho ngudi thué nha

(@ Xac nhan an toan va thu thap thong tin khi xay ra tai hoa

Khi xay ra tai hoa, viéc dudng truyén bj hon loan, dién “Kochira wa saigai yo dengon
thoai khéng thé két ndi duwoc du doan sé xay ra. Hay kiém daiyaru senta desu”
tra lai nhitng phuong phdp xac nhan an toan tlr trong cudc
sdng hang ngay.
¢ Quay 56 chuyén |&i nhan dung trong tai hoa

Khi goi dién thoai vao s& may 171, c6 thé thu am duorc o
nhan, nhitng ngudi biét s& dién thoai cla ban nhu ngudi
trong gia dinh, v.v... c6 thé phat lai nhitng I&i nhan dé (chi &
trong nudc).
¢ Bang tin chuyén 1&i nhan dung khi tai hoa

S dung internet tir dién thoai di déng hodc PHS dé dang
ki théng tin bang chi¥, nhitng ngudi biét s6 dién thoai cla
ban nhu ngudi trong gia dinh, viv... cd thé xem nhitng théng
tin do.
¢ Khac

Khi xay ra tai hoa, cac dich vu mang xa héi (SNS) duworc sir
dung réng rai nhu 13 phuong tién truyén tai thong tin. Thém
vao do, viéc xem tivi bang chirc ning 1seg cla dién thoai
théng minh, dién thoai di déng cling cé kha nang thu thap
théng tin. H3y xac nhan trudc nhitng thir cé thé thu thap
thong tin trong pham vi cudc séng cla ban.

Hoéa hoan

Ngay lap tirc phu chan hodc khan da duoc lam wét da
bang nwdc, khi lam vay ma Ilra van chua tat thi thong bdo
dén tram cru hda (s6 dién thoai: 119 ) va nhanh chéng so
tan. Khi so tan, hdy théng bao vé hda hoan cho nhitng ngudi
dan song xung quanh bang giong 1n.

Ngoai ra, néu déng clra ra vao va clra s6 s& ngin chan
duoc viéc gia tang cda thiét hai.

Mat dién

Trong truong hop bi mat dién, hdy xac dinh xem mat ca
nhitng nha xung quanh hay chi c6 phong cta minh. Trwong
hop chi mat trong phong cdia minh, hay kiém tra xem cau
dao hay thiét bj ngadt mach khi bj ro ri dién cé bj cat hay
khong. Trudng hop bj cat, hay rat phich cam cla nhirng dung
cu dién dang st dung ra roi bat lai. N&u lai bi ct thi c6 kha
nang bi ro ri dién, hay lién lac dén ngudi phu trach quan ly.
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Ro riga

Khi cdm thay cé mui hoi cha ga hdy mé clra va clra s6 ra dé thong khi, dong van khéa clia cong to ga
lai. D& ngdn chan chay nd, khéng duoc st dung Ira, khong duoc bat quat thong khi cling nhu thiét bj
chiéu sang. Hay lién lac dén cong ty ga.

Hang ngay, hay kiém tra tinh trang déng m& cuta van khda ga va tinh trang xudng cap cla éng cao su.
Néu co diéu bat thuong & d6 str dung ga hiy ngay lap tic lién lac dén cdng ty ga.

r

Khi oo bl ngl‘rng NGt phuc hoi
Tuy khong phai 1a ro ri ga, nhung cé trwong hop do rung chdn manh
clia dong dat, v.v... thiét bj dung ga khong thé bat 1&n (sir dung) duoc.
Trong nhiéu trwdng hop cé thé phuc hdi bang cach &n vao nut phuc
hoi cha cong to ga cd & trong hdp cong to & bén ngoai phong hodc bén
canh 16i ra vao, khu vire hanh lang dung chung.

\

)Y ? V4
RO ri nwoc

Ngay lap tirc déng nwéc lai, lau chd nuwéce da ro ri ra. Trwdng hop nwdc tham xudng phia dudi san,
ngay lap tirc lién lac véi ngudi séng & tang dudi. Thong thuwdng phan nhiéu nguyén nhan cla ro ri nudce la
do sy cd xa nudc & may giat hay do sy xam nhap cta nwdc mua khi quén déng clra s6, v.v... H3y kiém tra

hang ngay xem nwdc xa tir may gidt cé chay tot hay khéng.
Nwéc chay ao ao

V& dwong 6ng nudc do déng bang ‘LLI—%%{) ’ / »
It AT =

> . , I —— o=

O vung dat lanh, vao mua dong dudng 6ng nudc cod i\/', ;Tt%/ @ﬂg}fﬂ
thé bi v& do déng bang. H3y ndi chuyén trudc vdi =) p ‘\)ﬁ 7 ?‘F”
ngudi phu trach quan ly vé cach phong chéng. T m\ 7 f \'\V N

‘ {

M3t chia khé \Fﬁf S0

at chia khéa S P

Viéc mat chia khda cé thé 1a ndi lo dan dén thiét hai vi trém cap.

Khi danh mat chia khoda, ngay 1ap tirc lién lac va néi chuyén vai ngudi phu trach quan ly. Ty vao tinh
huéng viéc xt ly s& khac nhau. Tuy nhién néu dang trong thdi gian lam viéc, cé thé muon hodc thay chia
khéa.

Mat trodm

Khi gdp phai thiét hai vi trdm vao nha, ngay |ap tirc thdng bdo cho canh sat (sd dién thoai: 110). Khi s6
ngan hang hay thé ngan hang bi Idy mat, ngay lap tic lién lac dén co quan tai chinh va 1am thd tuc khda
thé (ngirng st dung).

Viéc dam bao khoéa chic ctra 1a rat quan trong. Ngay ca khi ra ngoai it phut cling nhat dinh phai khda
ctra lai.



Séch huéng dan danh
cho ngwdi thué nha

(L

[Q Giai thich ttr nglt chuyén dung cho bat déng san

(@ Phong giao dich bat dong san (fudosan-ten)

La phong kinh doanh dwoc chirtng nhan vé nghiép
vu chdm sdéc khach hang lién quan dén hop déng
thué nha, v.v... bdi nhitng ngudi cd chuyén mon vé
bat déng san nhu nha clra, v.v... Tén goi chinh thirc 13
“Doanh nghiép kinh doanh nha dat” . Nhirng phong
giao dich bat dong san cé gan biéu twong chim bd
cau i‘: |a thanh vién cda hiép hdi nha & va bao hiém
nha & (khoang 80% cac clra hang bat dong san gia
nhap).

@ Tién thué phong (yachin)

La khodn tién hang thang tra cho ngudi chi cho
thué dé thué phong. Tai Nhat Ban, thdng thudng tién
thué phong dugc trd trudc moi thang.

() Tién cong ich (kyoeki-hi), tién quan ly (kanri-hi)

La khoan tién ngoai tién thué phong, dung cho
viéc duy tri, quan ly khu vuc s&t dung chung véi
nhitng ngudi thué khac nhu 18i ra vao, cau thang hay
hanh lang cta tda nha, v.v... Théng thuwong, sé tra
hang thang cling vdi tién thué phong.

@ Tien dt coc (shiki-kin)

La khoan tién d&t coc cho chl cho thué dé phong
khi ngudi thué khdng thé chi trd duoc tién thué
phong. Tién dat coc s& duoc tra lai khi hét hgp dong.
Tuy nhién khi ngudi thué khéng chi tra tién thué
phong, sb tién dé sé bi khau trir. Ngoai ra, cling cé
trwong hop trong hop déng cé quy dinh trudce la sé
khau trir mot khodn nhat dinh réi méi tra lai (khau
trir tr tién dat coc).

() Tién Ié (rei-kin)

La khodn tién ngoai tién dat coc tra cho ngudi chu
cho thué khi ky hop déng, tuy thuéc vao quy dinh
cta ban hop déng. Khoan tién nay khac vai tién dat
coc, khi hét hgp déng cling khéng dugc tra lai.

(& Nguoi bao lanh lién déi (rentai-hosyonin)

La nguwdi s thay thé chi trd cho ngudi chl cho
thué khi nguoi thué khéng tra tién thué phong. Khi
ngudi bao Ianh lién ddi chi tra tién thué phong, vv...,
ngudi thué phai chi tra cho ngudi bdo 1anh lién daéi.
Néu ngudi thué khong chi tra sé gay phién phirc cho
ngudi bao lanh lién ddi.

(@ Ché dd bao lanh thué nha béng ng

(yachin-saimu-hosyo-seido)

La ch& d6 ma codng ty chuyén trich sé thay thé dé
chi tra cho nguoi chl cho thué khi ngudi thué khdng
chi trd tién thué phong. Khi ky hgp déng thué nha,
cong ty tién hanh ché d6 bao Ianh tién thué phong
bang no ciling ky hop déng dé bao lanh va phai chi tra
tién bao 1anh. Khi céng ty d6 chi tra tién thué phong
ndp cham, ngudi thué phai chi tra cho cong ty dé.

Giai thich cac hang muc quan trong

(zyuyo-jiko-setsumei)

La viéc ngudi ¢ chuyén mén vé hgp déng bat
déng san (tén goi chinh thirc Ia “Nhéan vién kinh
doanh nha dat”) sé trao gidy to va gidi thich vé tinh
trang clia phong &, diéu kién cla hgp dong, v.v... ddi
v@i nguoi thué.

(® Ban huéng dan khi séng trong nha

(nyukyo-no-shiori)

La gidy t& ma phong dang thué, phuwong phap st
dung cac thiét bi dugc ghi lai. Khi ky hop déng, ngoai
ban hop ddng, né co thé s& duoc trao cho tir ngudi
phu trach quan ly.

Khu vwe dung chung (kyoyo-bubun)

La 16i ra vao, hanh lang, cau thang, thang mdy, v.v...
ma nhitng ngudi dang s6ng st dung.

@) Khéi phuc lai trang thai ban dau

(genzyo-kaifuku)

La viéc stra chita tudn theo quy dinh cta hop dong
nhw lam sach nhitng vét ban, vét hu, v.v... gdy ra do
¢ y hay vd v, khi hop déng két thuc va ra khoi nha.
@) Gia han (koshin)

La viéc khi thoi han hop déng két thic, sé khdng
ky lai hgp déng ma sé tiép tuc hop déng thué nha
nhu cii tuan theo nhitng thd tuc d3 duwoc quy dinh.
@ Hop dong thué phong c6 ki han

(teiki-syakuya-keiyaku)

La hop déng ma chac chan s& két thic khi ki han
cla hop déng két thac. Khi ngudi thué muén tiép tuc
thué phong thi can phai ky hop dong lai.

=
o>
>
oQ
S
D>
-+

W



F

@ Thong tin hiru ich

@ T6 chirc tai chinh thong thwong Hiép hdi qudc té hda doan thé tw quan  http://www.clair.or.jp/tagengo/

[Trang ch( thong tin d&i séng da ngdn ngir]

Trang web cung cap nhitng théng tin can thiét khi thué phong bang cac ngdn ngit nhu Tiéng Nhat,
Tiéng Anh, Tiéng Dlrc, Tiéng Trung, Tiéng Han - Triéu Tién, Tiéng Phap, Tiéng Tay Ban Nha, Tiéng B6
DPao Nha, Tiéng Tagalog (m6t trong 2 ngdn ngilt chinh dwoc dung tai Phi-lip-pin), Tiéng Viét, Tiéng In-
d6-né-xi-a, Tiéng Thai, Tiéng Nga, Tiéng Nhat dé hiéu.

(@ T6 chirc tai chinh cong ich Hiép hoi hd tro gido duc qudc t& Nhat Ban  http://www.jees.or.jp/crifs/index.htm
[B8 tro’ tdng ho'p vé nha & cho du hoc sinh]

La ché& d6 ho tro trwdng hoc va du hoc sinh trong trudng hop ngudi bao 1anh lién déi la trwong hoc.
Dién thoai: 03-5454-5275

So tay tién lgi trong cudc song clia ban:

@ Dia chi lién lac khan cap

Tén noi lién lac S6 dién thoai

Don vi quan Iy (ngudi phy trach quan Iy)

Nudc may
Ga

bién

Uy ban

Bénh vién

Ngan hang

@ Dia chi lién lac ctia gia dinh, ho hang, ban bé, v.v...

Ho tén Noi lam viéc, trudng hoc 56 dién thoai

® Khu vure so tan rong Ion cha dia phwong




HBEZEBVAIADEDDHTLIRT VT

2015F 11 BT

LS|

B RIUIKRFENEHAT #R (BEEESB)

LF #EMIIATY EREEHFE 2R

8% GBREXAESIHN A#EL

KA IRUITEOANBAZESERE KRBABHE 9 —HE

PAEEN EETHEYES IRBESR

National Federation of Real Estate Transaction Associations

NHEEEN =BEHREYESIFRIAHBS

National Association for Real Estate Transaction Guaranty

T101-0032 RREPTABXEARBI2TEHO6H3IS £2EEREE
TEL(03)5821-8111({8) - F AX(03)5821-8101

KRN http://www.zentaku.or.jp/

OARFHER

129 =3y NEEAT]




[\2 PART

N=eme

ALEFEFVEDLETT

NN =B 2B ERA7HBERERHEREDY VNIV —ITT,
2PIDIBIFHEEDH BEEFTERERHDFEEER ZRKLCVET,
ERAINTVDIBE. /DK RO A" ZU CENAEERS DRI ZRLTVNET,

axnxmmxm&auhv—orﬁu“?
RILNLTHHRELHTES |

O Y —TTrChE

Sl
Biirr—oeyr THHEEN-ZATTE

http://www.hatomarksite.com



